It is imperative for airport operators and airlines to have a clear understanding of the factors which influence the passenger's decision with regard to which airport/airline combination to use in a multi-airport scenario. Interactions between demographic variables, such as gender and purpose of travel, and the choice attributes in the decision-making process exist. The extent to which specific attributes influence the passenger's decision could be invaluable to service providers (airport operators and airlines) in allocating and employing limited resources. The purpose of this article is to investigate the extent of the interactions between passenger demographics and attribute evaluation by taking into account the ordinal nature of the measurement scale.
INTRODUCTION
Air transport is becoming increasingly more popular in South Africa. This is illustrated by 
